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eBIZ is the European initiative supporting digital 
communications in the fashion industry. Since 
2008, eBIZ enables companies to exchange or-
ders and data between their systems or IT provid-
ers using a common digital language

The Cariaggi case
The Italian top quality yarn producer Cariaggi struggled with 
production planning because of lack of interoperability with its 
suppliers and subcontractors. 
In 2013, Cariaggi and partners upgraded their software with an 
eBIZ compatible solution and achieved interoperability along the 
supply chain. This enabled flexible and continuous monitoring 
and rescheduling of the production process. 

Remarkable results
Using the eBIZ based system, Cariaggi and its business partners have been achieved the 
following results:
• 100% cut down of fax exchanges for production orders and order changes 
• 95% reduction of delivery dates not maintained and not timely notified
• 95% decrease of telephone calls and emails for rescheduling
• 30% cut of personnel costs for production planning and scheduling
• 25% efficiency gain in the production planning and control

How to use it?
eBIZ offers the free of charge Reference Architecture to the companies of the textile, clothing and footwear industry 
and their IT solution providers. The Architecture is an open source, technical guidance document enabling interopera-
bility in the supply chain. 

More information
www.ebiz-tcf.eu

 eBIZ LinkedIn Group 
Mauro Scalia, EURATEX Project Manager
mauro.scalia@euratex.eu

Contact in Cariaggi
Giovanni Marini, Cariaggi Lanificio Spa
giovanni.m@cariaggi.it

Cariaggi: “beyond 99% of customer 
satisfaction thanks to our integrated 
supply chain”

“In 2013, 40k business documents 
exchanged thanks to eBIZ” 
Giovanni Marini, Project Manager at Consorzio IPSA 


